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We currently give you at least 30 days written 
notice if we are:

• introducing a new fee or charge to your 
account or an access product you use

• increasing a fee or charge on your account 
or an access product you use

• changing the method we use to calculate 
interest on your account, or

• change when interest is credited to  
your account.

We wish to advise members that from 1 June 
�011 the notification period for any of the 
above changes will reduce to at least �0 days 
written notice before the date the change 
is effective. We remind you that notice may 
(subject to applicable laws) be provided by one 
or more methods including by a letter to you, 
a message on your account Statement, in our 
member newsletter or website, and/or by press 
advertisement.

All our Statement envelopes are now 
environmentally friendly! Our envelopes are 
made from 100% recycled post consumer 
waste and are free from bleach, processing 
additives and colour. They are made from 
locally sourced product which in turn will 
help to reduce CO� emissions.

If you have moved (or are planning to move) or have changed your 
phone number or email address, please let us know.

If you have access to Internet Banking you can update your contact details by selecting ‘Service 
Options’ and then ‘Update Contact Details’ from the menu (Secure SMS or Token required). 
Alternatively, you can call our Member Contact Centre on 13 �5 85 with your Telephone Banking 
Passcode to update your information.

Update your contact details during April and May �011 and you will go in the draw to win a 16GB 
Apple iPad! (valued at $6�9)

Competition terms and conditions are available on our website.

GREAT
NEWS

If all our members were 
registered for e-statements 
we would save 157 trees 
every year! You can register 
for e-statements in Internet 
Banking by selecting 
‘Manage e-statements’  
from the menu. 

DID YOU
KNOW?

UPDATE YOUR 
CONTACT 
DETAILS  
AND WIN!

CHANGE TO THE  
TERMS & CONDITIONS 
APPLICABLE TO SAVINGS 
ACCOUNTS, BUSINESS 
ACCOUNTS, TERM 
DEPOSITS & ACCESS 
PRODUCTS.

Benefits of e-statements
1. It’s quicker - receive your Statement 

quicker than you would by mail. 
2. Reduce your impact on the environment 

- ensure that trees are protected for 
generations to come.

3. Reduce waste - do you glance over your 
Statement and throw it in the bin?  
e-statements let you do the same but 
without the waste. 

4. Its always there - you can refer to past 
Statements through Internet Banking when 
you need, unlike paper based Statements 
that may be misplaced.



This merger will build on our ongoing 
commitment to regional Australia and 
provide a sensible alternative to the  
big banks.

Wagga Mutual shares our values, 
philosophies and strategic aims - we are 
both fiercely committed to returning value 
to our members, highly value our staff and 
actively support the local communities in 
which we live and work.

Wagga Mutual was established in 1968 
and has proud history in the community of 
Wagga and the surrounding regions. The 

MESSAGE FROM 
OUR CEO

credit union has more than 8,000 members, 
23 employees and manages a combined 
$88 million in assets. Wagga Mutual has 
three branches at Wagga Wagga, Coolamon 
and Ganmain in NSW. 

We have signed a memorandum of 
understanding, completed the due 
diligence process and are working towards 
completing the merger by June 2011. 

The merged entity will have a combined 
membership base of 186,000 members 
across Australia, approximately $3.3 billion 
in assets under management and around 

Robert Keogh

TRAVELEX HAS LAUNCHED A 
FREE iPHONE APPLICATION 
WHICH ENABLES YOU TO:

• Reload your Cash Passport via BPAY®

• Check international currency exchange rates
• Review exchange rate movements over the last month

To download search for Travelex in the App Store.

$400 million of funds under advice. 
If you have any questions regarding this 
process please feel free to contact us on  
13 25 85 or email your comments to 
merger@communitycps.com.au      

Thank you for your continued support.

In February we announced that we plan to 
merge with Wagga Mutual Credit Union in 
order to further strengthen our position in 
the Australian financial services market. 

3



A Visa Debit card can be very 
useful for making purchases 
online and when travelling 
as you can use it like a credit 
card, but all transactions come 
from your savings account. 
While that helps to keep 
spending under control, it is 
important to keep your Visa 
Debit card information safe 
because just like a credit card 

it can be used fraudulently.   
 
PROTECT YOUR VISA DEBIT 
CARD ONLINE

• Never give your Visa Debit card details to 
anyone you do not know and trust. 

• Check your Statements as soon as you 
get them and if you see a transaction you 
don’t recognise, report it to us immediately.

• Try to avoid using public computers 
(at libraries or internet cafes) when 
purchasing things online. 

• Do not use software on your computer 

that auto-completes online forms. This 
can give internet scammers easy access 
to your details. 

• Do not give out your Visa Debit card 
details over the phone unless you made 
the call and the phone number came 
from a trusted source. 

• Never send your Visa Debit card details 
through an email.

• When shopping online with your Visa 
Debit card, make sure the web browser is 
secure - look for an “s” after the “http” in 
the web page address or URL.

PROTECT YOUR CARD  
WHEN TRAVELLING

• Before you leave, check the expiry date 
on your card to ensure it will not expire 
while you’re overseas.

• Do not keep your Visa Debit card and 
cash in the same place - that way you 
will not lose everything.

• In crowded places, hold bags or wallets 
close to your body and use a money belt 
if possible. 

• When you pay with your Visa Debit 
card, check the information on the sales 
voucher. You are liable for the amount 
written in the box marked Total, so make 
sure it is filled in correctly before you sign.

• Keep a copy of all receipts and check 
them against your Statement. 

• Memorise your personal identification 
number (PIN) if you plan to get local 
currency from a cash machine.

•  Hold your hand over the PIN pad when 
using an ATM or EFTPOS machine so 
that nobody can see your details when 
you are withdrawing money.

•  When travelling it is recommended that 
you always have more than one payment 
option - some local cash, a credit card, 
Cash Passport or Visa Debit Card - so if 
you have difficulty with any of them you 
will have an alternative.

KEEPING YOUR  
VISA DEBIT CARD

SAFE...
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Send us your best travel or online security tip 
and go into the draw to win a Samsung ST60 
12.2MP Digital Camera! (valued at $158)

Simply email your tip to visa@communitycps.com.au before 
5pm on 31 May �011 with your name and member number.

Competition terms and conditions are available on our website.W
IN

!



To make it easier for you to find exactly 
what you want, here are the top 10 
questions you should ask when choosing a 
home loan.

1. What loan will suit me best? 
Review all the features of the loan such 
as whether you can redraw or pay extra.

2. What is the interest rate?  
The interest rate will either be fixed or 
variable and will be used to calculate 
your repayments. It will determine how 
much you’ll pay over the life of the loan.

3. How much can I borrow? 
You will be able to borrow a maximum 
80-95 per cent of the value of the 
property but consider how much you 
can comfortably afford to pay each 
month by discussing the monthly 
repayment amount. 

4. What deposit do I need? 
Most lenders require a minimum deposit 
of five per cent of the property’s value, 
and if your deposit is less than �0 per 
cent, then you may be required to take 
out Lenders Mortgage Insurance.

5. What fees do I have to pay up front? 
Make sure you are aware of all the fees 
involved in taking out a loan, such as 
loan application fees and government 
charges including stamp duty, mortgage 
registration, mortgage transfer and 
Certificate of Title search fees. 

6. What other fees are payable?  
Find out if there are any monthly fees or 
charges for redraw so that you are aware 
of the costs.

7. What is the total cost of the loan? 
Ask for the Comparison Rate for the  
loan you are considering, as this rate 
includes both the interest rate and most 
fees and charges payable during the 
life of the loan which is useful when 
comparing loans.

8. Are there any benefits available to 
me when I take out a home loan? 
It is a good idea to check if your lender 
offers any benefits for taking out a loan, 
such as reduced transaction fees and if 
there is a fee for these benefits.

9. Can I pay the loan off early?  
Chances are you may want to  
refinance your mortgage before the 
term is complete, so check whether  
you will be charged a prepayment 
penalty for doing so.

10.  What will repayments be should 
interest rates increase by three to 
four per cent? 
Ask how much your repayments will 
increase by if interest rates go up by 
three or four per cent so you can see 
whether you would still be able to afford 
a loan if interest rates were to increase. 

To make buying a home as stress 
free as possible, it is important to 
thoroughly investigate all of the options 
available and identify the right loan to 
suit your needs and lifestyle.

Members who take out a loan of $200,000 or more 
are automatically eligible for our free pinnacle +plus 
program, which entitles you to no transaction fees, loan 
establishment fees or monthly fees as well as various 
other discounts and bonuses

Call us on 13 25 85 to find out more.
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FIND THE RIGHT 
HOME LOAN
FOR YOU
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To make an obligation free 
appointment with one of our 
Eastwoods financial planners   or
to find out more about how 
to protect and manage the 
financial future of both you and 
your loved ones please call:

SA office: (08) 8132 9288
ACT office: (02) 6286 0564
NSW office: (02) 4990 0619
WA office: (08) 9382 0457

In the event something was to happen to your 
son or daughter which left their family without 
any means of support, it would most likely be 
you who the family turns to for support. 

Circumstances such as this could place 
serious financial pressure on your retirement 
funds and in turn your overall retirement 
plans, as it did for David and Susan.

David was 15 when he started an 
apprenticeship at his local steel works. Forty 
years later, he was still working at the same 
factory.

His wife Susan ha  kept the family ticking d
along, having raised four children to become 
independent adults with their own families.

After a company restructure was announced, 
David took the opportunity to ask for a 
redundancy and succeeded in getting a 
healthy redundancy package. This, together 
with his superannuation and accumulated 
benefits, meant David and Susan were sitting 
pretty for an early retirement.

Both David and Susan viewed this as a 
great opportunity to enjoy time with their 

grandchildren and to travel around Australia.
On Boxing Day of that year, David’s eldest son 
Rodney had a massive brain haemorrhage and 
passed away.

And because he was young and didn’t see the 
need for any life insurance, Rodney left his wife 
Erin and their three children without any means 
of support.

As any parent or grandparent would, David and 
Susan took in Erin and the kids into the family 
home.

The unplanned financial impact on David, Susan 
and their retirement plans was devastating and 
they were unable to do most of the things that 
they had hoped 40 years of work would allow 
them to do.

 

If you are approaching retirement 
you should consider protecting your 
retirement plans and finances by 
ensuring your children have sufficient 
cover for their own families. 

ARE YOUR  
RETIREMENT  
PLANS SAFE?

Financial Planning services are provided by Eastwoods Wealth Management Pty. Ltd. ABN 17 003 167 002 AFSL 237853 a subsidiary of 
Community CPS Australia Ltd  ABN 15 087 651 143 AFSL/ACL 237856.  
This information is of a general nature only and has been provided without taking account of your objectives, financial situation or needs. Because 
of this, we recommend you consider, with or without the assistance of a financial adviser, whether the information is appropriate in light of your 
particular needs and circumstances. You should consider the relevant Product Disclosure Statement (PDS) before acquiring a financial product.
Case study provided by MLC limited – an Eastwoods Wealth Management approved provider of risk insurance products.

Whether you are already retired or about to 
retire, talk to your son or daughter about their 
financial obligations, and make sure they have 
a plan in place to protect their family’s financial 
future. And if they are not in a position to do so 
themselves, it could be something you pay for on 
their behalf.



What stage of life are you? 
Young and single with no 
dependants? Part of a couple 
or raising children? Maybe 
you’re an ‘empty nester’ 
getting ready for an exciting 

retirement. 

 
Everyday you only have to read the 
newspaper or turn on the TV news to learn 
about the tragedies people have to face. 
The mortgage, credit card payments and 
everyday living expenses don’t just go away. 

Wherever you are along life’s journey, a 
comprehensive life insurance plan could 
be a cornerstone to safeguard your future 
financial security.

The right cover can help to:
• Preserve your family’s lifestyle – helping 

to keep up with the mortgage, rent or 
other debts. 

• Let you stay in control and enjoy freedom 
of choice – not every benefit of life 
insurance can be measured in dollars 
and cents. A sound life insurance plan 
can allow you and/or your family stay in 
control during difficult times. Choices can 
be based on what’s best for you rather 
than what’s affordable.

• Reduce financial stress and give you the 
‘space’ to focus on just getting well or 
adjusting to change.

These days there’s much more to life 
insurance than the ‘basic’ death cover. 
Policies can now include such features as:
• An early payment if the life insured person 

is diagnosed with a terminal illness where 
death is likely to occur within a certain 
timeframe (usually 1� months).

• Critical illness cover (also known as 
trauma cover) – this generally pays a 
lump sum benefit if the life insured suffers 
a specified major illness and survives for a 
minimum period of time.

• Permanently Unable to Work cover 
following an injury or illness. This cover is 
sometimes known as Total and Permanent 
Disability (TPD) or Disablement insurance. 

How much cover do you need?
The amount of cover you need depends 
very much on your own personal needs 

and circumstances and it’s important to 
consider all aspects of life. Some questions 
you might want to ask yourself are:
• How much money will be needed to pay 

off debts?
• How much money will my family need 

after my death to meet immediate 
expenses (unpaid medical bills, funeral 
costs, etc)?

• How much money would my family need 
to keep our current standard of living 
if I were to die or become permanently 
unable to work?

• What sort of lifestyle changes would I 
have to make if I was to have a heart 
attack or be diagnosed with cancer or 
some other major illness?

CAN WE HELP?
Allianz LifeCover Plus^ is now available and offers members flexible 
comprehensive life insurance:

• Up to $1.5 million Life cover depending on your age at application
• Optional cover available in case you suffer a specified critical illness 

(such as cancer) or become permanently unable to work*
• Guaranteed benefit increase feature for life stage milestones such 

as when you get married, have a child or take out a mortgage*
• No medicals required to apply and an immediate decision provided
• Simple application – go to our website and get an online quote in 

just 1 minute

Apply online at www.communitycps.com.au or call 1300 362 108

LIFE INSURANCE 
HELPS BUILD A 
SECURE FUTURE

This communication contains general information only. It does not offer advice based on your objectives, financial situation or needs. You should consider your own objectives, financial situation or needs before acquiring 
an insurance product from us or elsewhere. You should also consider the relevant Product Disclosure Statement (PDS) before purchasing any life insurance product.
^ Insurance is issued by Allianz Australia Life Insurance Limited (Allianz Life) ABN 27 076 033 782, ‎AFS Licence No. 296559. In respect of this insurance only Community CPS Australia Ltd (Community CPS) ABN 
15 087 651 143, AFSL 237856 refers you to Allianz Life and ‎provides advice on this insurance as agent and authorised representative of Allianz Life. If you purchase this insurance Community CPS will receive a 
commission that is a percentage of the premium. Ask Community CPS for more details before they provide you with any services on this product.‎
*Please refer to the Allianz LifeCover Plus PDS for full details of cover and when benefits would be payable. The PDS can be requested by calling Allianz Life on 1300 362 108 or go to www.communitycps.com.au 
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COMMUNITY  
  NOTICE BOARD

The information contained in this newsletter has been drawn from sources believed to be reliable. Every care has been taken to ensure the accuracy of the information contained in this newsletter. 

However we take no responsibility for any errors or omissions. Investment stories are intended for guidance only and do not take into account your objectives, financial situation or needs. We 

recommend that you seek appropriate advice before making any investment decision. Copyright is reserved throughout this publication and may not be reproduced or printed without the express 

consent of the publisher. Community CPS Australia Ltd ABN 15 08� 651 143 AFSL/ACL �3�856.

Our staff are currently supporting the Australian Red Cross by donating blood. Did you know that every whole blood donation can save 3 lives?
Blood is vital to life and for many people blood donors are their lifeline.  Currently only one in 30 people give blood, but one in three people will need blood in their lifetime.

We would like to encourage all of our members to donate blood as part of  our ‘Club Red’ program.

To make an appointment to give blood, call the Red Cross on 13 14 95. When you make your donation, please fill in the Club Red Tally book and enter Community CPS next to your name. This will ensure that Red Cross can keep a running tally of how many donations are made from Community CPS members and staff. 

Following the devastating floods in Queensland, many communities have been 

impacted and a large number of families have lost everything.

Thanks to the generosity of our staff and members we are pleased to report that 

we have raised more than $80,000 for the Queensland Premier’s Flood Appeal 

with our Foundation topping up the amount to a final donation of $100,000.

Thank you for supporting our fundraising appeal and assisting those affected in 

Queensland.

Join Club Red!

Queensland  
Flood Appeal

Staff member Lucy McCreath 

making her 35th donation

Thank you for supporting  
our appeal


