We recently announced our plan
to merge with our Hunter Valley
industry peer, Companion Credit
Union, to further strengthen our
position in the Australian financial
services market.

Companion was established in
1974 by a group of Hunter Valley
coal miners and opened its doors
to the general publicin 1988.The
credit union has more than 11,000
members, 49 employees and
manages a combined $262
million in assets.

Community CPS announces merger with Companion Credit Union

As a combined business, we will
have a greater capacity to develop
financial solutions that deliver the
best value to members.

Our members will also benefit
from an expanded branch
network in NSW and greater
financial strength.

Upon approval, the proposed
merged entity would have a
combined membership base of
186,000 members, approximately
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$3 billion in assets under
management and more than $380
million of funds under advice.

In today’s economic climate,
competition within the financial
services industry will continue
to intensify.

Together, we can strengthen our
position in the market, further
develop our offering, and extend the
reach of our community support.

Once approved, the merger is set
to take place early in the new year.

Member Contact Centre: 13 25 85



Lock in your
savings with a
term deposit

Term deposits are a

great investment option
for anyone looking for a
low risk investment with

goal. Some of the k
benefits of investing

> The ability to e
rate than a tre

We wish to advise our members
that a notice calling for nominations
for the 2009 Community CPS
directors’ election will be published
in The Australian, The Advertiser, !
The Canberra Times and The West
Australian on Monday 6 July 2009.
The notice will contain an overview
of the criteria that a person holding
the position of director must satisfy.
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% * & The peak body for
b wes Australian credit

unions and building
societies, Abacus, has introduced
a new Mutual Banking Code of Practice
for credit unions and mutual
building societies.

The new Code of Practice has been
designed to help you easily understand
our products and services and outlines
10 key promises to ensure that all credit
unions and mutual building societies will

be fair and ethical when dealing with you.

Putting our members first

The 10 key promises are:

1. We will be fair and ethical in our
dealings with you

2. We will focus on our members

3. We will give you clear information
about products and services

4. We will be responsible lenders

5. We will deliver high customer service
and standards

6. We will deal fairly with any
complaints

7. We will recognise member rights
as owners

Do your banking on your phone
— anytime, anywhere

We are excited to announce
that from 24 August you
will be able to access our
Internet Banking service on
your mobile phone.

Mobile Banking will be available 24 hours
a day, 7 days a week and will provide

you with the convenience of accessing
Internet Banking on your phone whether
you are at home, in the office, on holidays,
out shopping or on public transport.

*Only to accounts and billers in your Internet Banking
saved favourites.

Avoid taxing
our OWn
Ime — use

an expert

It’s time 10

> Check your account balances and
recent transactions

> Transfer money between your accounts

> Transfer money to other financial
institutions*

> Pay your bills via BPAY®*

As long as you have Internet Banking
access, with either Secure SMS or Token
authentication and an active Internet
capable mobile phone, you will be able
to register for this facility from 24 August
2009. Simply login to Internet Banking
and select ‘Mobile Preferences’ under
‘Service Options’and nominate the
accounts you wish to make active

for the service.

Our experienced accountants are always
up to date with the latest tax legislation
(particularly following the recent Federal
Budget changes) and will ensure you
don’t miss out on any entitlements,
deductions or rebates.

Our accountants specialise in all aspects
of tax returns, including redundancy
etirement, investment and rental
: ell as capital gains. We
eturns for individuals,
uperannuation funds,

8. We will comply with our legal and
industry obligations

9. We will recognise our impact on
the wider community

10. We will support and promote this
Mutual Banking Code of Practice.

This Code of Practice establishes a
strong benchmark for the industry
and is a clear statement of the
commitment we make to members.

For more information on the new Code
of Practice please visit our website or
call in to one of our Personal Financial
Centres and ask for a brochure.

You will be able to access Mobile
Banking on your phone by entering the
following address in your browser:
www.cpsinternetbanking.com.au/mobi/

For further information, please visit our
website or call our Member Contact
Centre on 13 25 8s.

If your return is not lodged via a registered
tax agent, the due date for lodgements is
31 October 2009.

Our competitive price includes a standard
individual tax return for a single person
from $150 (incl. GST) or $270 (incl. GST)

for a couple. More complex and business
returns are charged at an hourly rate.

Appointments can be made with
our accountants at locations in SA,
ACT and WA.

To arrange an appointment, or for
further information, call us in SA
on (08) 8132 9299, in ACT and
WA on 1800 010 650 or email

consulting@eastwoods.com.au



PremierCare®
Home Inqurancq
goes ‘green

Our PremierCare® Home
Insurance now includes
“green” benefits at no
extra cost.

When you have contents cover

If you have a claim that requires the
replacement of lost or damaged
refrigerators, freezers, washing
machines, clothes dryers and
dishwashers with less

than a 3 Star Energy
Rating, the policy
will replace these
with items that
have a minimum

3 Star Energy
Rating.

When you have building cover

If your building has been totally
destroyed by an insured event and
it has been agreed to rebuild your
building, the policy will also pay
up to a maximum of $5,000 of the
cost to you, after deduction of any
rebate you are eligible for under
any government or council rebate
scheme, to install any combination
of the following:

> Rainwater tank;

> Solar power systems including
solar hot water systems or
photo-voltaic (PV) power systems;

> Hot water heat exchange
system; and

> Grey water recycling system.

These “green” benefits are
automatically included on all
existing policies renewing since
15 October 2008 while new
policies have also been
eligible for the benefits
from this date.

Don’t have

. ®
Premiercare
insurance for your
home and contents?
Call us today
on 13 25 8s.

PremierCare® Home Insurance...
Quality features! including:

v' Compensation for death caused by
fire or burglary at your home;

v" Compensation for specified
bone fractures (not applicable to
Vital Home);

v Veterinary costs (applies to
contents insurance cover only);

v' Tax audit (applies to
contents insurance cover only
and not applicable to Vital Home).

Premium benefits? including:
v" No Claim Bonus;

v" Discount when you insure you
building and contents together;

v Discount for owners aged 45 years
and over;

v’ Discount if you voluntarily increase
your Excess.

Easy payments

v" Monthly or fortnightly payment plans
available;

v No extra premium? to pay by
instalments;

v Pay by direct debit from your savings "
account with us and we waive the 1,
usual direct debit fee.

This insurance is provided by Allianz Australia Insurance Limited (Allianz) ABN 15 000 122 850 AFSL 234708. In arranging this insurance we act as agent for Allianz not as your agent. All applications for insurance are subject to the
acceptance guidelines of Allianz. PremierCare” is a registered trademark of Community CPS Australia. 1.The features mentioned are a summary only. Please refer to the Product Disclosure Statement (PDS) for full details. The PDS is
available from us and you should read the PDS before making any decisions about the product. 2. Conditions may apply. Any discounts/entitiements only apply to the extent any minimum premium is not reached. If you are eligible for more
than one, we apply each of them in a predetermined order to the premium as reduced by any prior applied discount/entitiement. 3. Premiums paid by instalments are subject to minor adjustments (upwards or downwards) due to rounding.

How to avoid
Card Skimming

Card Skimming is a method used to
fraudulently capture information
contained in the magnetic stripe on
the back of your ATM/EFTPOS card
and your PIN. It can occur at either
an ATM or an EFTPOS terminal.

An ATM skimming device used to
capture this information is often
smaller than a standard pack of cards
and is fastened close to or over the
top of the ATM'’s factory-installed
card reader.

It is generally used in conjunction with
a pinhole camera device that captures
your PIN number when you type it into
the keypad on the ATM and in some
cases the keypad may also have a data
capturing device attached to it.

How to avoid card skimming:

> Take care that no one is directly able
to observe your PIN as it is entered
into the device

> At an ATM or EFTPOS terminal, hold
your other hand over the PIN pad
to ensure your PIN is not observed
or filmed

> If you suspect that any ATM you
intend to use may not be functioning
correctly, appears damaged, has loose

components or devices that might be
attached to it, then use a different
ATM and notify the owner of the
ATM if possible.

For further information on card
skimming, we have an ATM and EFTPOS
PIN Security and Skimming Awareness
Guide available on the Fraud and
Security section of our website.

If you believe your card has been
skimmed, please call our Member
Contact Centre on 13 25 85 (during
business hours) or the Visa Card
Hotline on 1800 224 004.



Choose the
right credit
card

for

With credit
cards now
accepted
as part of
everyday
life, how do
you choose the right

card for you?

We were recently judged Credit
Card Issuer of the Year in Money
Magazine’s Consumer Finance
Awards 2009 for our MasterCard
products. With two different credit
card options available, it is simply
a matter of choosing the one best
suited to you.

MAGCAZINE
AWARDS
2009

Do you pay off the balance of your
credit card at the end of each month?
Do you want a rewards or frequent
flyers program attached to your card?

If you answered yes to these
questions, then our Rewards
MasterCard is for you.

ra”

It has a competitive annual interest
rate of 17.99%pa, with up to 55 days
interest free and the choice of two
different rewards programs, including
Qantas Frequent Flyers.

However, if you carry over your
outstanding balance each month
and would like to use your credit
card to make larger purchases, then
our Low Rate MasterCard may be a
better option.

A low rate of 11.85%pa and up to 55
days interest free enables you to pay
off larger purchases quickly with
minimum interest. Additional cards
are available at no cost as well as free
insurance cover for purchased items!

You can also take advantage of our
introductory balance transfer offer of
2.9%pa for the first 6 months.

Our MasterCard products are now
available to members in Western
Australia, so for further information,
or to apply for a MasterCard, please
call our Member Contact Centre on
13 25 85, visit your local Personal
Financial Centre or download the
application form from our website.




Updates on our
Community Activites

Community CPS Director Fran Raymond
recently represented us in the Credit
Union Foundation Australia’s Kokoda

Challenge - an inspiring and challenging

program specifically designed for
maximising leadership and teamwork
within the workplace and the

greater community.

The first challenge for Fran was to
raise $3,000 before leaving for Papua
New Guinea (PNG) on 1 April 2009.
Fran achieved this target, and went
ontoraise over $7,000.

Introducing the
Community
Foundation in WA

On Friday 26 June we launched
the West Australian fund of the
Community CPS Foundation.The
Community CPS Foundation
distributes funds on an ongoing
basis to areas of need in the
community such as education,
economic development, health
and safety, financial literacy,and
environmental conservation

and sustainability.

Major contributors included Vikings
Rugby Club and Jane Brown Pearls.
100% of the monies raised by Fran will
be used by Credit Union Foundation
Australia (CUFA), to develop and
strengthen communities in the Pacific,
through the emerging Pacific credit
union movement.

Fran also took over some much
needed medical supplies to the Port
Moresby General Hospital and also
took exercise books and pencils to a
local primary school.

' Fran spent three days in Port Moresby
' having meetings with the developing
- PNG credit union movement to assist
. with financial literacy and corporate
. governance. She then spent a
' remarkable g days trekking the thick
' jungle of the Owen Stanley Ranges and
- the awesome terrain of mountains and
. rainforest of the Kokoda Trail retracing
. the footsteps of Australian diggers
- from WWIL

' Congratulations to Fran for completing

this amazing challenge and assisting
the credit union movement and
communities in the Pacific. Community
CPS is a proud contributor and
supporter of CUFA and looks forward to
assisting PNG and the broader Pacific
credit union movement in the future.

The Foundation is funded by the
Community CPS group, and supported
by regular contributions made by our
staff, suppliers and members, as well
as ongoing fundraising activities.

“The Foundation provides United
Community with the opportunity

to raise and distribute funds directly
into the local community where we
live and work,” said David Hurford,
State Manager of United Community.
“It enables us to improve the lives of
everyday West Australians and we look
forward to announcing our first grant
recipient in July.”
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Members in WA will soon be able to
support our Foundation by making
tax deductible donations. Further
information and details on how to
donate will be provided in our next
newsletter and on our website
www.unitedcommunity.com.au



The advantages of having

a Financial Planner

At Community CPS we provide a
Financial Planning service through
our subsidiary Eastwoods Wealth
Management. Our advisers have
many years of experience in Financial
Services, specialising in Government
Superannuation, Redundancies,
Retirement, Wealth Accumulation,
Investment Strategies, Managed or
Direct Investments, Superannuation
and Rollovers, Taxation and Centrelink.

According to research conducted by
the Financial Planning Association of
Australia, three quarters of Australians
have experienced financial difficulty at
some point. While household wealth

is rising, so too is our cost of living and
credit card debt, and many Australians
struggle to afford the home they want.

Now more than ever, Australians need
good financial advice. Good financial
advice helps you make the most

of what you have while creating a
comfortable future for you and

your family.

It is also about providing you with the
information you need to move in the
direction you want to head. That’s why
seeing a professional financial planner
can make a huge difference to your
financial future.

Afinancial planner can help you make
financial decisions to give you peace

of mind, because good advice is money
well spent.

Financial planners can help a person at every stage of their life

Good financial advice from a professional financial planner can play a
vital role throughout our lives from the time we enter the workforce.

The six-step financial planning process

When developing a financial plan for
you, known as a Statement of Advice
(SOA), a financial planner will follow a
structured process to help understand
your needs and recommend an
appropriate strategy. The six-step

financial planning process is as follows:

1. Collect all your relevant financial data.

2. ldentify your financial goals,
objectives and priorities.

3. Create an individual strategy for your

situation, including an appropriate
mix of investments.

4. Compile a written plan with
recommendations and solutions.

5. Coordinate and implement the
recommendations.

6. Conduct planning meetings through

our Ongoing Service.

Good advice from an experienced,
well-informed financial planner can

help people save money, protect against
risk, manage debts, grow assets, reduce

tax liabilities, plan for retirement,
identify entitlements for government
benefits,and plan what inheritance is
to be left to the next generation.

So make sure that your financial
planner is your first point of contact for
any decisions that can impact on your
financial future. Regular interaction
with your financial planner can

ensure that your financial strategy is
always consistent with your goals and
changing lifestyle needs.

To make an obligation free
appointment with one of our financial
planners please call (08) 8132 9288

in South Australia or (02) 6286 o517

in ACT/NSW.

Eastwoods Wealth Management

does not currently operate in Western
Australia, however United Community
members have access to financial
planning services through Bridges.

Disclaimer: This information is of a general
nature only and has been provided without
taking account of your objectives, financial
situation or needs. Because of this, we
recommend you consider, with or without
the assistance of a financial adviser, whether
the information is appropriate in light of your
particular needs and circumstances.

Lifestage How a finangial planner can help
Young adulthood - Establishing life goals and strategies to achieve them
. - Devising a savings/borrowing strategy to achieve home ownership
Firsthometuyers/ Newtyweds - Protecting against life risk
- Developing a savings and investment plan to build long-term wealth
Thirty-something - Advice on preparing for the cost of raising children
- Ensuring all assets are adequately protected
q - - Tailored strategies to build a retirement nest egg
Forties and Fifites - Building other assets outside the family home and super
T - Asset management and strategies to minimise tax while maximising government entitiements
- Recommending investment strategies to maximise capital growth and regular income of retirement assets
- Fine-tuning investment strategies throughout retirement
Retirement - Estate planning
- Advice on tapping into non-financial assets like the family home

———



This means that every rediATM,
whether it’s in a credit union branch,
or in a street or shopping centre,is
treated as one of our own ATMs.

You can withdraw cash, check your
balance or make transfers at any
rediATM in Australia, including at your
local Personal Financial Centre, without
paying a direct charge fee as the
transaction will be deducted from

your monthly Fee Allowance.

* Ifyou don’t have a rediATM nearby,
the best option is to pay for goods
and services and withdraw cash
using EFTPOS for only 9o cents per
transaction (also included inyour
monthly Fee AIIowar:ce).

A rediATM locator is available at
www.rediATM.com.au and further -
information about rediATM:s is on
our website. If you have any queries,
please call our Member Contact
Centreon13 25 8s.

Help the environme
by reducing your
environ mental.footp
receive your Stateme
Via Internet Banking.

To switch to e-statements, simply
log in to Internet Banking and
select ‘Manage e-statements’
from the menu.

F

Alternatively, call us on 13 25 85 or
return the form below and we will
set you up to receive e-statements.

YeS |Wan't Membership number: Member name:
)

D Yes, | am registered for Internet Banking Send to:

:O recelve D Yes, | am registered for Secure SMS 2:3;:):5?‘;001
E-SIAEMENtS eraraases ram 060






